Leonard Daniel Rivas Jr.

Princeton, IL 61356 - (323) 816-0120
Idrivas.jr@gmail.com

SUMMARY OF QUALIFICATIONS

A skilled leader who is comfortable with diverse populations. Outgoing, quick learner, detail oriented,
and proactive. Experienced in motivating and bringing employees together for a common goal.

MANAGEMENT AND COORDINATION SKILLS

Project Management Build and implement custom lubrication plans
Customer retention Assist customers with on-site training
Customer Service Perform usage audits
AudioVisual Integration Perform cost analysis, ROI,
Installed, Commisioned, and Programmed and Equipment Studies
Videoconferencing Systems Assist customers with Continuous Improvement
PROFESSIONAL EXPERIENCE
Freight Handler, Walmart 01/2025- present
AV Technician 1, MediaCentric 09/2023- 11/2024
Owner, D’s Smokin’ BBQ 11/2018 —12/2024
Home Security Specialist, ADT 09/2018 — 05/2019
Lubrication Consultant, Hydrotex 02/2014 — 05/2019
Store Manager, Vitamin World, Santa Anita Mall, Arcadia, CA 11/2007 - 02/2014

COMPUTER SKILLS PC PLATFORM
Microsoft Word Microsoft Excel Microsoft PowerPoint
PROFESSIONAL AWARDS AND ACHIEVMENTS

Received District, Regional, and National awards for tops sales in Key Performance Indicators.
Awarded HyPerformance Leader Award for years 2014 and 2015.

COMMUNITY VOLUNTEER WORK

Manager/ Coach, Arcadia Pony Baseball, San Gabriel Valley, CA — Worked with youth on
strengthening baseball skills, and self-confidence.



Little League Manager and Board of Director, District 18, Temple City, CA - Provide children the
fundamentals of baseballs. Assist league in all aspects of operations.

Handheld Operator, Los Angeles County REACT- Provide local fire and police departments with
emergency communication.

Civilian/ Community Volunteer, Los Angeles County Sheriff's Department - Assisted community
members, and Deputies with various tasks at local station.

EDUCATION

Southern New Hampshire University, Computer Science Online
California State University Los Angeles Los Angeles, CA
ELAC - Associate in Administration of Justice Monterey Park, CA



